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FEE SCHEDULE 

Service Engagement Agreement | Veteran Life Pty Ltd 

This Fee Schedule applies to the Services described in the applicable Service Engagement 
Agreement and is governed by Schedule A – Terms & Conditions. 

Fees are charged for advocacy, coordination, and administrative services performed. Fees are 
not contingent on outcomes, decisions, timeframes, or compensation amounts determined by 
DVA or any other authority. 

All fees are inclusive of GST unless otherwise stated. 

1. PROFESSIONAL FEES 

Fee Structure: The total professional fees payable under this engagement are the lesser of: 

• Thirty-Five Thousand Dollars ($35,000) inclusive of GST; and 

• Eight percent (8%) of the total value of any Payout received in connection with the 
Claims covered by this Agreement. 

For the purposes of this Schedule, ‘Claims covered by this Agreement’ means those claims or 
applications that you instruct us to progress during this engagement, and which fall within the 
defined Services. 

GST Treatment: All fees are inclusive of GST. 

Payment Calculation: Where a Payout is made by way of instalments, arrears, or periodic 
payments, the fee calculation is based on the total assessed value of the Payout, not individual 
instalments. 

Returning Client Discount: Where you have previously engaged Veteran Life Pty Ltd under an 
Initial Liability Service Engagement Agreement and have paid professional fees under that 
agreement, you may be eligible for a Returning Client Credit or Discount under this Full 
Advocacy Package. 

If applicable, any professional fees previously paid for Initial Liability services relating to the 
same individual and same service-related conditions will be credited against the professional 
fees payable under Clause 1 of this Schedule. 

Any Returning Client Credit or Discount: 

• Applies only to professional fees (not third-party costs or out-of-pocket expenses) 

• Is not redeemable for cash 

• Is not transferable 
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• Does not increase or alter the maximum fee cap set out in this agreement 

The application of any Returning Client Credit or Discount will be confirmed in writing at the 
commencement of this engagement. 

Payout has the meaning given in Schedule A – Terms & Conditions. 

2. FEE BASIS AND OUTCOME DISCLOSURE 

Fees under the Full Advocacy Package relate to services performed and engagement stage, not 
guaranteed outcomes. 

While the final fee may be calculated by reference to a Payout amount (subject to the cap 
above), you acknowledge that: 

• No outcomes are guaranteed; and 

• The fee cap is intended to ensure proportionality and fairness, not to constitute a 
contingency or success-based arrangement. 

• The reference to a Payout is solely a mechanism for calculating the fee cap and does not 
make the fee conditional upon a successful outcome. 

3. PAYMENT TERMS 

Invoice Timing: Fees will be invoiced following completion of Permanent Impairment 
assessment processes administered by DVA or at such earlier stage as permitted under this 
Agreement, including where termination fees apply under Clause 4 of this Schedule. 

Payment Due: All invoiced amounts are payable within seven (7) days of receipt of invoice. 

Payment Method: Payment shall be made in the manner reasonably nominated by Veteran Life 
Pty Ltd, without set-off, counter-claim, holding or deduction. 

4. TERMINATION FEES 

Early Termination by Client: If you terminate this Agreement at any stage, the following 
termination fees apply: 

• Stage 1: if you terminate this Agreement after one or more Claims have been lodged 
with DVA but prior to Registration of Permanent Impairment, a fixed fee of Five Hundred 
Dollars ($500) inclusive of GST per lodged condition remains payable. 

• Stage 2: Termination after Registration of Permanent Impairment but prior to 
completion of all Permanent Impairment assessments: $10,000.00 inclusive of GST 

• Stage 3: Termination after completion of all Permanent Impairment assessments but 
prior to final determination or payment: $24,000.00 inclusive of GST 
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These amounts represent reasonable estimates of work completed at each stage and are not 
outcome-based. 

Any termination fees paid under this clause will be treated as part-payment of, and credited 
against, any fee otherwise payable under Clause 1 if a Payout is subsequently received in 
connection with the same Claims. Under no circumstances will total professional fees payable 
under this Schedule exceed the cap set out in Clause 1. 

5.  LATE PAYMENT 

Interest on Overdue Amounts: Interest at twelve percent (12%) per annum may be charged on 
overdue amounts, accruing from the first day payment becomes overdue. 

Collection Costs: You agree to indemnify Veteran Life Pty Ltd for all reasonable costs and 
expenses incurred in recovering any overdue amounts, including legal and collection agency 
fees. 

6.  DISPUTED FEES 

Dispute Process: 

• Pay the undisputed portion within seven (7) days 

• Provide written Dispute Notice within seven (7) days 

• Attempt good faith resolution within fourteen (14) days 

• Mediation if required (costs borne by you if mediator appointed by Resolution Institute) 

7.  WORKED EXAMPLES 

The following examples are provided for transparency only and illustrate how the fee cap 
operates in practice. These examples do not constitute guarantees of outcomes, timeframes or 
compensation amounts. 

Example 1 – Payout below the cap 

If DVA determines a total Payout of $200,000, eight percent (8%) of this amount is $16,000. 

Because this amount is less than the maximum cap of $35,000, the total fee payable under the 
Full Advocacy Package would be $16,000 (inclusive of GST). 

Example 2 – Payout above the cap 

If DVA determines a total Payout of $600,000, eight percent (8%) of this amount is $48,000. 

Because this exceeds the maximum cap, the total fee payable under the Full Advocacy Package 
would be capped at $35,000 (inclusive of GST). 
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